RENTAL PROTECTION & MAINTENANCE PLAN (RPM)

Rental Protection & Maintenance Plan (RPM) protects you against additional costs for certain damage to the
rental equipment.

RPM is mandatory unless a certificate of insurance with ‘Rental Equipment Solutions, Inc.” as the loss payee is
on file prior to the transaction.

Note: RPM is NOT Insurance.

When you purchase the Rental Protection & Maintenance Plan, you will not be held responsible for the full
replacement value of damaged equipment. If something does go wrong, you will be responsible for 20% of the
damage cost, or no more than $7,500, whichever is less.

Rental Protection & Maintenance Plan will cover:

Damage to equipment that | Accidental damage, as long as the damage does not result from intentional abuse or
you are renting from Rental | deliberate mis-use of the equipment.

Equipment Solutions

Rental Protection & Maintenance Plan does NOT cover:

Damage to Tires Damage to tires and tubes cased by blow out, bruises, cuts, punctures or other causes
inherent in the use of the equipment.

Damage to Glass Damage to glass that might occur from normal or abnormal use, jobsite or
construction debris, falling apparatus or other causes inherent in the use of the
equipment.

Theft &/or Loss of Rental Protection & Maintenance Plan is not insurance. It is a plan that helps protect

Equipment and Parts the customer from normal wear and tear mishaps, accidental damages or small

repairs that might occur during a rental period. Loss and/or theft is not covered under
this plan. The customer is fully responsible for lost &/or stolen equipment and parts.

Damage to Equipment Damage to the equipment resulting from abuse or mis-use of what the equipment is
Resulting from Abuse &/or designed and rated to perform.
Mis-use

Customer is responsible for the care and safekeeping of the rental equipment from the time of delivery until retrieval by
the Company or return to store location by customer. Customer agrees that they will use best efforts to protect the
equipment from loss, theft or damage at all times during the rental period, and until the equipment is retrieved and in the
Company'’s possession.



